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Application for Review 

The Right of Review 
If you are unhappy about the outcome of your complaint, or about how your complaint was handled by Cheshire Constabulary, please complete this form to apply for a review. Fields marked with an * are mandatory.

Should you wish to complete and submit your review form electronically, please email OPCC.Reviews@cheshire-pcc.gov.uk to request this review form electronically.

In accordance with the Independent Office for Police Conduct (IOPC) statutory guidance, the review will not be a reinvestigation of your complaint, but rather to determine whether the outcome of your complaint was reasonable and proportionate. For additional information, the IOPC statutory guidance is available via the IOPC website: https://www.policeconduct.gov.uk/

Time limit for applying for review 
Applications for review must be received within 28 days from the day after the date stated on your outcome letter from Cheshire Constabulary. For example, if your letter is dated 1 April, the Office of the Police & Crime Commissioner must receive your application for review by 29 April.

Accessibility
If it is difficult for you to use this form or to apply for a review, please contact the Office of the Police & Crime Commissioner:
Telephone:	01606 364000
Email: 		OPCC.Reviews@cheshire-pcc.gov.uk

If you require any adjustments to support you through the review process, please outline these below. For example, if you have a visual impairment, you may require a written responses in larger text.  

What happens to the information in my review form?
The information you provide on this form will be entered into the complaint management system. Please note that the information provided on this form (including your equality and diversity information) may be viewed by Cheshire Constabulary who also have access to the complaint management system. Your review will be completed by the Office of the Police & Crime Commissioner and Cheshire Constabulary will be unable to influence the review process. 

The Office of the Police & Crime Commissioner will process your information in accordance with the Data Protection Act 2018 and the General Data Protection Regulation (GDPR). For additional information, please visit our privacy notice: 
https://www.cheshire-pcc.gov.uk/commissioner-and-office/policies-and-strategies/privacy/

Where to send your application for review?
Completed forms should be sent to the Office of the Police & Crime Commissioner: 

Email: 		OPCC.Reviews@cheshire-pcc.gov.uk

Post: 	Reviews, Office of the Police & Crime Commissioner, Runcorn Town Hall, 
	Heath Road, Runcorn, Cheshire, WA7 5TD.

Section 1 - About You

Should you wish to complete and submit your review form electronically, please email OPCC.Reviews@cheshire-pcc.gov.uk to request this review form electronically.

	*Title 
	



	*First Name(s)
	



	*Last Name(s)
	



	Date of Birth
	
	
	/
	
	
	/
	
	
	
	



*Please provide at least two forms of contact details below:

	Address 1
(Number / Street)
	



	Address 2
(Town / City)
	



	Address 3
(County)
	



	Postcode
	



	Email Address
	



	Telephone
	



Preferred method of contact: Please mark your answer with an ‘x’

	
☐   Post

	
☐   Email

	
☐   Telephone




Are you applying for a review of behalf of someone else? Please mark your answer with an ‘x’.

	
☐   Yes - Please complete Section 2.

	
☐   No - Please go to Section 3.






Section 2 - Details of the person who you are applying for a review of behalf of. 

If you are applying for a review on behalf of someone else, you must have permission from that individual. 

What is your relationship to the person you are applying for a review?

	



	*Title 
	



	*First Name(s)
	



	*Last Name(s)
	



	Date of Birth
	
	
	/
	
	
	/
	
	
	
	



*Please provide at least two forms of contact details below:

	Address 1
(Number / Street)
	



	Address 2
(Town)
	



	Address 3
(County)
	



	Postcode
	



	Email Address
	



	Telephone
	



Preferred method of contact: Please mark your answer with an ‘x’

	
☐   Post

	
☐   Email

	
☐   Telephone






Section 3 - Review Details

If possible, please provide a copy of the outcome letter received from Cheshire Constabulary and any additional documents that you feel are relevant. Providing a copy of the outcome letter from Cheshire Constabulary will enable the Office of the Police & Crime Commissioner to process your review in a more timely manner.

*Date of your outcome letter you have received from Cheshire Constabulary: 
Applications for review must be received within 28 days from the day after the date stated on your outcome letter from Cheshire Constabulary.

	
	
	/
	
	
	/
	
	
	
	



*Cheshire Constabulary Reference Number: This will be included in your outcome letter you have received from Cheshire Constabulary (eg. CO/0123/24).

	C
	O
	/
	
	
	
	
	/
	
	



*Do you agree with the outcome of your complaint?

	
☐   Yes 

	
☐   No 




*Please explain why you want to apply for a review. Please outline if you are unhappy with the way your complaint was recorded or handled, the way it was investigated or the final outcome of the complaint. Please provide details explaining why.

	





























*Please explain what you would like to happen. What can happen depends on the circumstances of you complaint. If you are unhappy with the outcome of your complaint or the way it was investigated, you may want to suggest an alternative outcome.

	






















Section 4 - Confirmation and Consent

	I confirm the information I have provided is truthful and accurate to the best of my knowledge.
	☐   *Yes 



	*Name
	



	*Date
	
	
	/
	
	
	/
	
	
	
	



Section 5 - Equality of service monitoring form

The Police & Crime Commissioner wishes to ensure that everyone has an equal chance to access the police complaints system. To ensure this is the case, it would help if you could answer the following questions. Please note that you do not have to answer these questions and it will not affect your review in any way.

The information provided in this section will be used by public bodies involved in the police complaints system, including Cheshire Constabulary and the Independent Office for Police Conduct (IOPC). You can find out how your personal information will be used in the privacy notices found on the website of each organisation.

Please mark all the answers that apply with an ‘x’.



	Age Group
☐  Under 18
☐  18 - 24
☐  25 - 34
☐  35 - 44
☐  45 - 54
☐  55 - 64
☐  65 +
☐  Prefer not to say

Sex and Gender
Which best describes your gender?
☐  Female
☐  Male
☐  I prefer to self-describe
	


☐  Prefer not to say

Do you identify as trans?
☐  Yes
☐  No
☐  Prefer not to say

Sexual orientation
What is your sexual orientation?
☐  Bisexual  
☐  Gay or lesbian  
☐  Heterosexual or straight 
☐  I prefer to self-describe
	


☐  Prefer not to say

	Disability
Do you consider yourself to have a disability? 
According to the Disability Discrimination Act 1995 someone has a disability if they have a physical or mental impairment and the impairment has a substantial and long-term adverse effect on their ability to perform normal day-to-day activities.

☐  Yes
☐  No
☐  Prefer not to say

Religion or Belief 
Do you follow a religion or belief?
☐  No religion or belief
☐  Buddhist
☐  Christian
☐  Hindu
☐  Jewish
☐  Muslim
☐  Sikh
☐  Prefer not to say
☐  Other
	






	Ethnicity
What is your ethnic group?
This isn't your nationality, where you were born or have citizenship, it's about the group you feel as an individual you belong to. The groups here are those used in the census. 


	Asian or Asian British 
☐  Asian: Bangladeshi 
☐  Asian: Chinese 
☐  Asian: Indian 
☐  Asian: Pakistani 
☐  Asian: Any other Asian background
     (please describe below)
☐  Prefer not to say

Mixed or Multiple Ethnic Groups
☐  Asian and White 
☐  Black African and White 
☐  Black Caribbean and White 
☐  Any other Mixed background
     (please describe below)
☐  Prefer not to say

	Black, African, Black British or Caribbean
☐  Black: African  
☐  Black: Caribbean  
☐  Black: Any other Black background 
     (please describe below)
☐  Prefer not to say

White
☐  British, English, Northern Irish, Scottish or Welsh
☐  Irish 
☐  Irish Traveller or Gypsy 
☐  Any other White background 
     (please describe below)
☐  Prefer not to say  

☐  Another Ethnic Group 
     (please describe below)
☐  Prefer not to say


	Any other background
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