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Listen to the Public




Average 999 answer time in seconds
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For the 12 months to the end of June 2026 the Constabulary received 151,174
emergency (999) calls.

The average answer time was 5 seconds which is shorter than the previous 12 months
(7 seconds).

93.9% of emergency calls in the year ending June 2026 were answered in 10 seconds or
less.
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Presenter Notes
Presentation Notes
Date Period Covered: 1st July 2025 – 30th June 2026
Geography: Force level
Data Source: Power BI
Date Report Run: 07/07/2026
Slide Owner: Thomas Shimmin, Research & Business Intelligence Analyst

Observations: Jun-26 average answer time (8 seconds) longest since Dec-24.
Caveats: 



o]0
=
S
c
(0
-
E
O
>
J
o
)
oT0
.
)
£
I.Il.l
c
o,
2

% of Non-emergency calls 'abandoned'
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For the 12 months to the end of June 2026 the Constabulary received 167,156 non-
emergency calls.

The average answer time was 3 minutes and 14 seconds, a reduction of 30 seconds on
the previous 12 months.

The abandonment rate for the year ending June 2026 was 9.7% which is the same as
the previous 12 months (9.7%).

It is important to note that a call will count as abandoned if a caller decides to use an
alternative contact method following the automated message.



Presenter Notes
Presentation Notes
Date Period Covered: 1st July 2025 – 30th June 2026
Geography: Force level
Data Source: Power BI
Date Report Run: 07/07/2026
Slide Owner: Thomas Shimmin, Research & Business Intelligence Analyst

Observations: % of PNE calls abandoned during Jun-26 (14%) was highest monthly rate since Jul-24
Caveats: 
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Complaints
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24% increase on the previous 12 months.
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Presenter Notes
Presentation Notes
Date Period Covered: 1st July 2025  - 30th June 2026
Geography: Force level
Data Source: PSD
Date Report Run: 07/07/2026
Slide Owner: Thomas Shimmin, Research & Business Intelligence Analyst

Observations: 
Caveats: 
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For the

12 months to the end of June 2026 the Constabulary carried out 15,988 Stop

Searches which is a 5% increase on the previous year.

31% of Stop Searches in the last 12 months resulted in action taken (including 11% arrest)
which is an increase on the previous year (29% action taken including 11% arrest).


Presenter Notes
Presentation Notes
Date Period Covered: 1st July 2025 – 30th June 2026
Geography: Force level
Data Source: Power BI
Date Report Run: 07/07/2026
Slide Owner: Thomas Shimmin, Research & Business Intelligence Analyst

Observations: 
Caveats: 
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Use of Force Forms
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For the 12 months ending June 2026 the Constabulary recorded 16,932 Use of Force
forms, which is a 28% increase on the previous 12 months (13,274).

It should be noted that each officer is required to complete a Use of Force form and
therefore there can be multiple forms relating to a single incident.

Work has been ongoing since the start of the 2026/27 financial year to ensure that use of
force forms are completed in all circumstances required.
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Presenter Notes
Presentation Notes
Date Period Covered: 1st July 2025 – 30th June 2026
Geography: Force level
Date Report Run: 07/07/2026
Slide Owner: Thomas Shimmin, Research & Business Intelligence Analyst

Observations: Large increase in UoF forms last 2 months (May-26 = 1779; Jun-26 = 2294). This is likely to be the new normal i.e. around 2,000 per month. 
Caveats: 



Reduce Crime




Total Recorded Crime
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For the 12 months to the end of June 2026 the Constabulary recorded 77,798 offences,
which is in line with the previous 12 months (77,672).

For the 12 months ending April 2026 Cheshire had a crime rate per 1,000 population of
69.4 — the 13t lowest nationally and 4t lowest compared to its 7 most similar forces.
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Presenter Notes
Presentation Notes
Date Period Covered: 1st July 2025 – 30th June 2026
Geography: Force level
Data Source: Power BI & iQuanta
Date Report Run: 07/07/2026
Slide Owner: Thomas Shimmin, Research & Business Intelligence Analyst

Observations: 
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Total Recorded Crime - Offences Brought to Justice
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For the 12 months to the end of June 2026 the Constabulary brought 23.7% of
offences to justice (16.3% charges, 6.5% community resolution, 1.0% other) compared

to 20.2% in the previous 12 months (13.0% charges, 6.1% community resolution, 1.1%
other).

For the 12 months to the end of April 2026 Cheshire had the highest charge rate
nationally (15.9%) and the highest of its most similar forces.
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Presenter Notes
Presentation Notes
Date Period Covered: 1st July 2025 – 30th June 2026
Geography: Force level
Data Source: Power BI & iQuanta
Date Report Run: 07/07/2026
Slide Owner: Thomas Shimmin, Research & Business Intelligence Analyst

Observations: 
Caveats: 
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% of Grade 1 (Emergency) incidents attended in 15 minutes
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For the 12 months to the end of June 2026 the Constabulary attended 92.3% of Grade 1
(Emergency) incidents within 15 minutes with an average attendance time of 8.1
minutes, which is in line with the previous 12 months (92.1%; 7.9 minutes).
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Presenter Notes
Presentation Notes
Date Period Covered: 1st July 2025 – 30th June 2026
Geography: Force level
Data Source: Power BI
Date Report Run: 07/07/2026
Slide Owner: Thomas Shimmin, Research & Business Intelligence Analyst

Observations: 
Caveats: 
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% of Grade 2 (Prompt) incidents attended in 60 minutes
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For the 12 months to the end of June 2026 the Constabulary attended 89.5% of Grade
2 (Prompt) incidents within 60 minutes with an average attendance time of 32 minutes,
which is an improvement on the previous 12 months (87.2%; 37 minutes).
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Presenter Notes
Presentation Notes
Date Period Covered: 1st July 2025 – 30th June 2026
Geography: Force level
Data Source: Power BI
Date Report Run: 07/07/2026
Slide Owner: Thomas Shimmin, Research & Business Intelligence Analyst

Observations: 
Caveats: 
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% of Grade 3 (Response 24) incidents attended in 24 hours
90%

80%
70%
60%
50%
40%
30%
20%
10%

0%

Jul-22

Aug-22
Jan-23

Feb-23
Jun-23
Jul-23

Aug-23
Jan-24

Sep-22
Oct-22
Nov-22
Dec-22
Mar-23
Apr-23
May-23
Sep-23
Oct-23
Nov-23
Dec-23
Feb-24
Mar-24
Apr-24
May-24
Jun-24
Jul-24
Aug-24
Sep-24
Oct-24
Nov-24
Dec-24
Jan-25
Feb-25
Mar-25
Apr-25
May-25
Jun-25
Jul-25
Aug-25
Sep-25
Oct-25
Nov-25
Dec-25
Jan-26
Feb-26
Mar-26
Apr-26
May-26
Jun-26

For the 12 months to the end of June 2026 the Constabulary attended 71.3% of Grade

3 (Response 24) incidents within 24 hours, which is higher than the previous 12 months
(64.7%).

It should be noted that prior to December 2024 the Force did not have a target time for
attending Grade 3 incidents.
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Presenter Notes
Presentation Notes
Date Period Covered: 1st July 2025 – 30th June 2026
Geography: Force level
Data Source: Power BI
Date Report Run: 07/07/2026
Slide Owner: Thomas Shimmin, Research & Business Intelligence Analyst

Observations: 
Caveats: 
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Recorded Domestic Abuse
For the 12 months to the end of June 2026 the Constabulary recorded 14,120 Domestic

Abuse flagged offences, a 3.0% reduction on the previous 12 months.
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Presenter Notes
Presentation Notes
Date Period Covered: 1st July 2025 – 30th June 2026
Geography: Force level
Data Source: Power BI
Date Report Run: 07/07/2026
Slide Owner: Thomas Shimmin, Research & Business Intelligence Analyst

Observations: 
Caveats: 
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Domestic Abuse - Offences Brought to Justice
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For the 12 months to the end of June 2026 the Constabulary brought 22.9% of
Domestic Abuse offences to justice (18.6% charges, 3.7% community resolution, 0.6%

other) compared to 20.2% in the previous 12 months (15.3% charges, 3.1% community
resolution, 1.8% other).
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Presenter Notes
Presentation Notes
Date Period Covered: 1st July 2025 – 30th June 2026
Geography: Force level
Data Source: Power BI
Date Report Run: 07/07/2026
Slide Owner: Thomas Shimmin, Research & Business Intelligence Analyst
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Recorded Sexual Offences
500

450
400
350
300
250
200
150
100

50

Jul-22
Aug-22
Sep-22
Oct-22
Nov-22
Dec-22
Jan-23
Feb-23
Mar-23
Apr-23

May-23
Jun-23
Jul-23
Aug-23
Sep-23
Oct-23
Nov-23
Dec-23
Jan-24
Feb-24
Mar-24
Apr-24
May-24
Jun-24
Jul-24
Aug-24
Oct-24
Nov-24
Jan-25
Feb-25
Jul-25
Aug-25

Sep-24
Dec-24
Mar-25
Apr-25
May-25
Jun-25
Sep-25
Oct-25
Nov-25
Dec-25
Jan-26
Feb-26
Mar-26
Apr-26
May-26
Jun-26

For the 12 months to the end of June 2026 the Constabulary recorded 4,213 Sexual
Offences, a 4.1% increase on the previous 12 months.

For the 12 months ending April 2026 the Constabulary had the 17% highest rate of
Sexual Offences nationally (3.71) and the 5t highest in its most similar group of forces.
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Presenter Notes
Presentation Notes
Date Period Covered: 1st July 2025 – 30th June 2026
Geography: Force level
Data Source: Power BI & iQuanta
Date Report Run: 07/07/2026
Slide Owner: Thomas Shimmin, Research & Business Intelligence Analyst
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Sexual Offences Brought to Justice
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For the 12 months to the end of June 2026 the Constabulary brought 18.9% of Sexual
Offences to justice (16.2% charges, 0.8% community resolution, 1.9% other) compared

to 14.6% in the previous 12 months (12.7% charges, 0.8% community resolution, 1.0%
other).

For the 12 months ending April 2026 Cheshire had the highest charge rate nationally
(14.4%) and the highest of its most similar group of forces.
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Presenter Notes
Presentation Notes
Date Period Covered: 1st July 2025 – 30th June 2026
Geography: Force level
Data Source: Power BI & iQuanta
Date Report Run: 07/07/2026
Slide Owner: Thomas Shimmin, Research & Business Intelligence Analyst

Observations: 
Caveats: 
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Recorded Stalking & Harassment
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For the 12 months to the end of June 2026 the Constabulary recorded 13,089 Stalking
and Harassment offences, a 6.2% decrease on the previous 12 months.

For the 12 months ending June 2026 the Constabulary had the 13% highest rate of

Stalking and Harassment offences nationally and the 4t highest in its most similar
group of forces.

The Stalking and Harassment group is made up of Harassment, Racially or Religiously Aggravated
Harassment, Stalking, Malicious Communications and Controlling or Coercive Behaviour offences.
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Presentation Notes
Date Period Covered: 1st July 2025 – 30th June 2026
Geography: Force level
Data Source: Power BI
Date Report Run: 07/07/2026
Slide Owner: Thomas Shimmin, Research & Business Intelligence Analyst

Observations: 
Caveats: 
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Stalking & Harassment Offences Brought to Justice
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For the 12 months to the end of June 2026 the Constabulary brought 13.9% of Stalking
& Harassment offences to justice (10.6% charges, 2.8% community resolution, 0.6%

other) compared to 12.0% in the previous 12 months (8.5% charges, 2.7% community
resolution, 0.9% other).

For the 12 months ending April 2026 Cheshire had the highest charge rate nationally
and the highest of its most similar group of forces.

The Stalking and Harassment group is made up of Harassment, Racially or Religiously Aggravated
Harassment, Stalking, Malicious Communications and Controlling or Coercive Behaviour offences.
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Date Period Covered: 1st July 2025 – 30th June 2026
Geography: Force level
Data Source: Power BI & iQuanta
Date Report Run: 07/07/2026
Slide Owner: Thomas Shimmin, Research & Business Intelligence Analyst
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For the 12 months to the end of June 2026 the Constabulary reported 4 homicides
compared to 4 in the previous 12 months.

For the 12 months to the end of April 2026 Cheshire had the 8t lowest Homicide rate
nationally and the lowest of its most similar group of forces.

For the 12 months to the end of June 2026, 5 homicides were charged (100%).

For the 12 months to the end of April 2026 Cheshire had the highest charge rate

nationally for Homicide offences (100%) and the highest of its most similar group of
forces.
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Geography: Force level
Data Source: Power BI & iQuanta
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Recorded Knife Crime Offences
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For the 12 months to the end of May 2026 the Constabulary recorded 587 Knife Crime
offences, a 9.7% decrease on the previous year (650).

For the 12 months to the end of September 2025 Cheshire had the 15t lowest Knife
Crime rate nationally.

For the 12 months to the end of May 2026 the Constabulary brought 24.7% of Knife
offences to justice, an increase from 22.8% the previous 12 months.

For the 12 months to the end of May 2026 the Constabulary recorded 15 ‘serious

firearms offences’ (involving a handgun, rifle or shotgun) compared to 25 in the
previous 12 months.

Knife crime is the use or threat of use of a knife, blade or sharp instrument in a selection of violence offences.
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Presentation Notes
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Geography: Force level
Data Source: Power BI
Date Report Run: 07/07/2026
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Recorded Neighbourhood Crime
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For the 12 months to the end of June 2026 the Constabulary recorded 4,505
‘neighbourhood crimes’, a 5.3% decrease on the previous 12 months.

For the 12 months ending April 2026 Cheshire had the 5% lowest rate of overall Burglary

nationally (2" lowest in its most similar group), 7" lowest rate of Vehicle Offences

nationally (2"9 lowest in its most similar group) and 6% lowest rate of overall Robbery
nationally (3" lowest in its most similar group)

Neighbourhood Crime includes Burglary Home, Vehicle Offences, Personal Robbery and Theft from the Person
offences.
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Neighbourhood Crime Offences Brought to Justice
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For the 12 months to the end of June 2026 the Constabulary brought 13.3% of
Neighbourhood Crime offences to justice compared to 9.7% in the previous year.

For the 12 months ending April 2026 Cheshire had the highest charge rate nationally for
overall Burglary (highest in most similar group), 2" highest charge rate nationally for

Vehicle crime (highest in most similar group) and the 5™ highest charge rate nationally
for overall Robbery (highest in most similar group).

Neighbourhood Crime includes Burglary Home, Vehicle Offences, Personal Robbery and Theft from the Person
offences.
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Recorded Drug Offences
For the 12 months to the end of June 2026 the Constabulary recorded 4,263 Drug

Offences, an 11.6% increase on the previous 12 months (3,819).
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Drug Offences Brought to Justice
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For the 12 months to the end of June 2026 the Constabulary brought 83.1% of Drug
Offences to justice (39.6% charges, 41.9% community resolution, 1.6% other)

compared to 87.2% in the previous 12 months (36.3% charges, 49.4% community
resolution, 1.6% other).
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Recorded Hate Crime
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Crimes, a 2.7% increase on the previous 12 months.
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Hate Crime Offences Brought to Justice
40%

35%
30%
25%
20%
15%
10%
5%

0%

Jul-22

Aug-22
Jan-23

Sep-22
Oct-22
Nov-22
Dec-22
Feb-23
Mar-23
Apr-23
May-23
Jun-23
Jul-23
Aug-23
Sep-23
Oct-23
Nov-23
Dec-23
Jan-24
Feb-24
Mar-24
Apr-24
May-24
Jun-24
Jul-24
Aug-24
Sep-24
Oct-24
Nov-24
Dec-24
Jan-25
Feb-25
Mar-25
Apr-25
May-25
Jun-25
Jul-25
Aug-25

Sep-25
Oct-25
Nov-25
Dec-25
Jan-26
Feb-26
Mar-26
Apr-26
May-26
Jun-26

For the 12 months to the end of June 2026 the Constabulary brought 26.3% of Hate
Crime offences to justice (18.4% charges, 6.6% community resolution, 1.3% other)

compared to 23.5% in the previous 12 months (14.4% charges, 7.7% community
resolution, 1.4% other).
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Overall confidence in local police (%)
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For the 12 months ending December 2025, 74.8% of respondents to the Crime Survey
for England and Wales from Cheshire reported that they had overall confidence in local
police. This is was the 3 highest proportion for any force in the country and above the
England and Wales average of 67%
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% which AGREE that the police in this area can be trusted
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For the 12 months ending December 2025, 75.3% of respondents to the Crime Survey
for England and Wales from Cheshire reported that they agreed that the police in this
area can be trusted. This is was the 9t highest proportion for any force in the country
and above the England and Wales average of 71.7%
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% who say the police are doing an excellent or good job in their local area
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For the 12 months ending December 2025, 58.1% of respondents to the Crime Survey
for England and Wales from Cheshire reported said that the police are doing an
excellent or good job in their local area. This is the 2"d highest proportion for any force
in the country and above the England and Wales average of 48.9%
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30/06/26 30/06/26
Actual Deployable
Officers 256 247
PCSOs 49 47

As part of the Neighbourhood Policing Grant the Force is required to provide figures of
actual and deployable resources. (Deployable excludes officers absent for 4 weeks or
more due to sickness, maternity, suspension etc)
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Contact us

i 01606 364000

: ..._ pcc@cheshire.police.uk
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